
YOUR APP
INSTRUCTIONS

1.
Once you have downloaded 
the app select the “Tickets” 
option at the bottom.

Click on “My Tickets” to link your 
tickets to the app.

2.
If you have previously created a 
Hive Live account, you can use 
those existing login details. If not, 
you will need to set up a Fan 
Score account.

Click on “Sign Up.

3.
Use the email address that is 
linked to your Fan ID and create 
a suitable password.

Once you have completed 
this you’ll receive an email to 
verify your Fan Score account, 
remember to check any junk 
folders in case it ends up there.

4.
Now you’re logged into your 
Fan Score account.

Click on “Find My Tickets” and 
input the email address linked 
with your Fan ID and Fan Score 
account.

5.
Once successfully linked with 
your account you’ll be able to 
view previous ticket purchases.

6.
Your purchased ticket will display 
within the app. Click the icon of 
the digital wallet platform for the 
operating system of your device 
to load your ticket.
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