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JOB ADVERT

Casual Ticket Office Customer Service staff

Employer: Watford Football Club

Job Title: Casual Ticket Office Customer Service staff
Salary: Hourly rate of pay depending on experience
Location: Watford Football Club — Vicarage Road Stadium
Contract Type: Casual worker agreement

Passport/Visa: Must be eligible to work in the UK

Watford Football Club are looking to recruit highly motivated individuals to join our Ticket Office
Team at Vicarage Road Stadium on a casual basis to assist with matchday ticket sales both
over the phone and face to face. Weekday, evening and weekend hours available, however
will vary depending on requirement and Club fixtures

The successful candidate will enjoy working as part of a team, be enthusiastic, hardworking,
and be flexible to the requirements of the position and the business. Be expected to
demonstrate strong communication skills and the ability to deliver excellent standards of
customer service. Full training will be provided to successful candidates.

Applicants should ideally live local to Watford and be UK/EU residents or non-residents with
a valid UK work permit and ideally have experience working within a similar role.

Application process

1. Please download and complete the Club application form located on the Club
website www.watfordfc.com under the career section (Menu/ Club/ Careers)

2. Please send completed application form, cover letter detailing why you would be
suitable for the role, hours that you are available to work i.e. evenings, weekends, right
to work in the UK documents and CV via email to dave.newman@watfordfc.com or by
post to Dave Newman, Watford Football Club, Vicarage Road, Watford, WD18 OER

Watford Football Club is an Equal Opportunities employer and welcomes applications
from all sections of the community
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